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Vocalis Company Management Platform
Quick Start Guide
Introduction
This is a quick start guide for the Vocalis company management platform. It
exists to get you started with your company. Further setup information can
be found in the Vocalis Company Manual.

Login
Start by going to https://vocalis.org/ptt/

This is the site where you will login to manage your company. Type in the
account, password, and verification code. Then click Company Login.

Once logged in you will see a screen much like the screen above.
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Create a Group
The first thing that I recommend you do is create a
group. Users cannot talk to anyone else without
being in a group. When you create a user you can
assign a default group for them. In order to avoid
having to edit all of your users after you create
them, the best thing to do is to create a group first.
Under Group Management click Create Group.

That will take you to a screen like the one above. Type in a Group Name in the
text field. The name should be letters and numbers only, and it should not
exceed 50 characters. I usually go with default as my first group, but you may
want to use something like “Company Name Home”. Replacing Company
Name with your company’s name. Also don’t include the quotations as those
are not letters or numbers. There are text fields for a Responsible Person and
their phone number. These are not needed to create a group, but could be
useful to you for organizational purposes. There is a function option called
“Display Member.” This should be checked by default and it should be left
this way. Finally click Create at the bottom. If there are any issues they will
be noted top of this screen after clicking create. If there are no issues you will
get a success message at the top of the screen.
You have now created your first group and are ready to move on to creating
your first account.
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Create a Dispatcher Account
Next I recommend that you create a dispatcher
account. If there is no need for a dispatcher then
you can move on to the next step. A dispatcher
account is a special kind of account used to login to
the Vocalis dispatching application on a PC. Needs
will vary so this may not be necessary for your use.
If you don’t create a dispatcher account you can
modify another account later to be a dispatch
account.
Click on User Management to expand the menu. Then click Create User.

default (45995)

You will be taken to a screen like the one above. If you created a group, which
you should have, it will appear in the right box in the group section.

Dispatcher Creation continued on the next page
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The screenshot below is filled out for a dispatcher account.

default (45995)
default (45995)

default (45995)

Use Order: First you will select a use order. This must have available
accounts. In the example above you will see there is one out of two accounts
available on this use order. Your first use order will likely have more accounts
available than this.
Account: Next you will input the Account. It can be numbers and letters. The
account must be unique to our entire system. Don’t worry if you can’t get the
exact name you would like. This is just used to login. Users will only see the
User Name displayed. I recommend a name that is a combination of your
company’s name or an abbreviation of it followed by dispatch or disp. This
should allow it to be unique and easy to remember. This can only be letters
and numbers as well as only 15 characters.
Password: You will then input a password followed by a confirmation of this
password. The password cannot exceed 15 characters.
User Name: Then you will input the User Name. This is the name that other
users will see. It does not have to be unique to our system so you can just use
Dispatch. The User Name cannot exceed 15 characters.
Group: Next you will select which groups this account will have access to. If
you created a default group, click on that group in the right box. It will be
automatically added to the left box. Any groups in the left box are groups this
account will have access to.
Dispatcher Creation continued on the next page
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Default Group: From the dropdown menu select the group that you created
in the previous step.
Priority: Priority is used allows you to set who can speak over others. Since
this is a dispatcher account allowing them to speak over everyone is likely
important. I set this to 10 for a dispatcher. This ensures everyone can hear
the dispatcher at all times.
Phone Number: This is purely for organizational purposes and is not required
for creating a dispatcher account.
Function: For a dispatcher account I recommend selecting the Select All
option. It should check all of the boxes a dispatcher would need. More
information about individual functions can be found in the Vocalis Company
Management Platform Manual.
Description: This is not necessary for creating a dispatcher account but you
may want to include a note here. I usually just put “dispatcher account” in this
text field. If you’ve named the User Name or Account something that does
not identify this as the dispatcher account putting this in here could help out.
IMEI: Not necessary for a dispatcher account since they will be using a PC.
Password for Application Settings Option: Skip this.
ICCID: Again not necessary for a dispatcher account.
Finally click create at the bottom. You now have a dispatcher account.
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Bulk Account Creation
For the rest of your accounts I recommend using
the bulk account creation option. This will speed up
account creation significantly. Remember all
accounts can be modified later. So if you need to
change the functions on just a few accounts you can
do that at a later time.
Under User Management select Bulk Create
(Online).

default (45995)
default (45995)
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This will take you to a screen like the one above. This is very similar to the
account creation done for the dispatcher account.
Account Prefix: I suggest using your company’s name or an abbreviation of
your company’s name. It can only be a maximum of 14 characters, but since
this is a bulk creation you will need to keep it to 12-13 characters to allow for
the number that will be added to the end of the account.
Password: Enter a password. All of the accounts will have the same password
which isn’t ideal, but this can be changed later. I recommend something
simple. If the password is forgotten it can be reset from within the company
management platform. See the Vocalis Company Manual for more
information.

Bulk Account Creation continued on the next page
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Name Prefix: This will be the prefix for the user name. The total character
count for the user name cannot exceed 15 characters. If you would like the
number to be placed somewhere other than the end you can indicate where
with and * where you would like the number to go.
Account Starting Number: This is the number that the accounts will start
with. It will count up from this.
Name Starting Number: This is the number that the user names will start
with. It will count up from this.
Quantity: The total number of accounts that you are creating.
Group: You can assign which groups the users created will have access to.
You should select at least one so that the users have a default group.
Default Group: It is highly recommended the users have a default group. If
the users are not in a group they cannot communicate.
Priority: The priority setting is entirely up to your needs. I recommend not
setting it at the same level as the dispatcher.
Phone Number: Since all of the accounts will end up with the same number
this is likely something you won’t need to fill out. You could use the number
of a manager though if that fits your company’s structure.
Bulk Account Creation continued on the next page
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Function: The functions that you would like to set for these users will depend
on your needs. I recommend the above minus the management group option.
More detailed information on these functions can be found in the Vocalis
Company Manual.
Password for Application Settings Option: Skip this.
Description: You can put whatever descriptor you would like in this text field.
Remember it will be the same for all users created during this bulk create. If
you are creating a group of users that are all part of the same department it
could be useful to note that here.
After the bulk users have been created you can go in and customize each user
as needed. If you go to Modify User and have it List All, you can easily change
the users department from a drop down menu. Clicking modify will allow you
to edit more details.
Bulk creation can also be done through an Excel file. This would allow you
customization of individual user names and accounts as well as passwords.
The downside is not knowing for sure if the account names are available.

Conclusion
These are the basic steps needed to create a functioning Vocalis push to talk
over cellular company. There are a lot of options and functionality not
mentioned in this quick start guide. More in depth information can be found
in the Vocalis Company Manual.
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